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QUESTIONS TO: Judy Zellmer, 414 678-2572 

FILING
 
INSTRUCTIONS: SORS: B-10
 

OVERVIEW:	 This letter will provide the general methods and 
procedures for the Balance Due Uncollectible Tracking 
System (BDUCTS) for the Residence Service Centers. The 
complete package, that will be trained to specified SRs 
only, is being released under separate cover. 

COVERAGE
 
INSTRUCTIONS: This should be covered with all SRs in group meetings.
 

GENERAt"INFORMATION;
 
_.- _ ... _~ • ~ .... _•.,,~ .., _"'_:C... .""- "",1. 

(	 As a resul t of a PSC or f6r 
charges relating to ~,' '~.~~ 

d~~~'t~"~!~ii~7 To administer thi s. order, Wi ~consin Bell ;Y'fi
befmpTementlng the Ba.l ance Due Unco l l ect ib l e Track i nq System (BDUCTS) 
in October, 1991. 

'Ei~1f~~~jwit\~m~Cl\iat'tti;&lli~ig~~~fi ,~;. 
"i,Thf-s"wf'rr-eliminate the present 

1 ylng noh~en able charges before service is 
is currently being done in the collection centers. 

NONDEKIABltE-'OfARGES,:fujI 
,..;.~~.~.",..:,.,.," "..,.~.::._....:.,..•~",~,_~""~,•.~...,,..,-~;A ",_ 

I' 
The f~ 1,~¥~~ial~~t~i:.",~~~a,Y~~~~~~~~?~~,~., '[~,.~s,=~~!'~!!:sE~~' 

~90 ," Oi?c'F-"~~eh ""'~- "c"''''<iL>MI.'8' 
=~!ie; ".ra~~f~~~2rhir···~	 . 

I,	 -'~Forergl,''''''DTr;ctori es 
- Voice Message Service (VMS) (VM8AA,VM9AA,VM3AX) 
- Time and Material Charges for Jacks 

- Includes Installation and Repair 
- Customer Premise Equipment (CPE) (ACBS) 
- 41/42 Records (Miscellaneous Charges in Toll Record Format) 

All associated taxes and surcharges are also considered nondeniable. 
CONFIDEl\'T'fIAL 
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DISCONNECTION NOTIc5 
( 

.~tistom;'~is·;;;;W·f7rT·~Il6"Ef~ftin--e?w;ttf'irtfle~fritrodlict:fb11""0'1"'* BOOCTS/a
'a.f.is.COnn.e.-c.::·tJo"rt::'no'ti:2~ st,.h·ti9wev~~1!~ttjtfi'e;'~:'~6iriqe~;ta:¥1fric'TfMif}thf¥Jfo l'row'fn·g:"'~-~-·_··---'-··'~"~·'· -~,--- "-,"" ., ~ -- -"_"-'--.--"--"".~."j-"""~'-''*' 

Two separate amounts:	 Ittota;t'Amc,:u~:·D~;~$IX;r~~IIL~_~._c_-,-. 
~4m~tt!ri~:~~;;.~ta;1~~J«..J1:i sconnecUci~$X.lf·l§;,15 

An Explanation: "Service cannot be disconnected for non-payment of 
900 type calls, or other non-utility charges; 
however, they may be subject to separate collection 
action. The amount due to avoid disconnection does 
not include these charges. As a result, it may 
differ from the total amount due." 

See Attachment 1 for an example of the new notices. 

App~();imaieT'iiIOt2l1$' starting with the disconnection notices meant 
for''*the Oct'o6er l5iTTs-,t the customers wi 11 start seei ng the spl it 
charges and the new verbiage. 

Bouers DISPLAY 

(
 

An~pe accessed by tsYcPreiengn wth1.ell~~1J!s·~p~~a-yQ~~a~'s~KRf-0~bl~low~s".~
IiQ~a;e21 The U I a fa- _.. ·~r;;r:;4-~·-··M~·-·I"'" 

KRND 414 444-8888 001 1__ RVG 

DT 10/23/91 08:22:12 

.' 

. ~u rthe ,..-detifi'l":" o'fc"FtOYr't:ftf?W'f"fl~:6e.::u:sia-·]:[f..cflsc;·(J~ ffflg'" ~-' .~-,e b~~.:~~Ll.lbe 
covered 1ater t n this letter. CONFIDENTIAL 

Sabject to restrictions on first page. 
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PAYMENT· APPLICATION 
p'~ 

Payments will continue to be applied automatically by accounting and 
will continue to be shown on the KROL/KRCS screen. 

Aj:-th:'u9h'~ff~wtl,]f:~~rare-:<.thllt·:you,_,wilLnee&:tO=d-fsros:Sf~:lia~:t1 
lt'aP.. ·~11>1catton Wif:.. !be'CUstCJ.lllt!r.f·dt~~lfle... ,t~~.t~~~ ..:~~~nnd~,t~,ni' g&!'.!.~l~,,~,~!:icii 

app y,' paYlN!nts.. t 5 , .....1ng, prov -=uor'your Utlc",grou nlo....tL.n. 
'..' . ._.' ,.-.... - .•' ", '·""'t~,'.",.<,,- ~ ' ~., .•~~-" .•~".., ;,.,,,,.,,- .-.\" , -''''--'''~~ ,-,,_• ..;.-.,---."'..... . ..~' . ~ . ~. ~ i 

m,d~r:·BDucls. ~.::;SE9y~·t'f'~grw;ilC;ppTy·~·paymen~'S:::~J~~~:i~D~he:'deftjibT;l 
amounts, .. starti ng,wf~h,the 0 JJt!!:~t.. ~lJl ..ff rst.J.and'J~,9",r;.~tPg.:!<:fq~~~"';>1' 
Onee,the' den 1ablE!:~ci:harges:' tlave"'6eE!n'~clearecf='BDUc:J$;"f;tl1:: theri~'apply: 
~anY:-:addrt::f:ona t.,paYme~'!.~s, :'~ci:,:~he::' ~on~~~::f~b 1ft_amourtt.s ';:~.agaJn s,tart1ngj
/:wt:t'r. ~~E!_.~JE~~tJ)1JJ: ..~':ld~. wor~:t~g;'"·~orward. 1 

DRYPOSTING~ 
'. 'A ..... ,' t 

Jrl,i~··~;~~~~... '!~·'··ih~~~~~E~i~ ..fie.fd~w.fr~~~~e::·~~~·~~~·;&;.!~:~,;;f~;~~';;;~;;~~:~'~fs 
:1.)£: doe:s.:,:tQda~~ ...AdJtlstments.. for~den1:abTe: money wlTWCfi'SQ:redcree:the,-TREAT amot1nt: .': t ' ...~---'- -- .. ,.~ ....-~:-,:G:.~:,,, ,"~""=,.'-,f 

a.f.;-cd~e;:tol ¢:lgf-'~'ry:p:Qst- a<f.fus:fRtEfrits·wltt: .. neEiC(.·t.~1i~~l,C:f~iiii£1i~.~L 
d~nla6Ie~'~~~:'n~n~~~~]e~~,o"n~~}~~ ·'~'~~~;.:~~~~~~~~6.e:6t:&;lishett~1J· 
and.-.·the code A;,ws'tH" b ilT'la. c.,.new.,eodes- il're. '; 'I

'~':"""._~'" ,r'_ ••• ,.,,~,..... ..:.~ ...,"';;,':';,."':.;:"""-:-,;,:,, ..~-;".,.J:':'J~ii,;"'<: - •.,..,--,.•.,-" ,~:l;.;.~.•.-,,;.;:..,.,,,;,,<,;,:~~~:w:~.. ,:.•.. 

"[F~ib~h;f;:~ .. ~i ..s ;'.'" .-ttc~·" i'Fl~~o~ii'i"
 
~If··::' Norn:teitia&r.t;mcme~t~~~t'l:~f~c.~RE~rga!i~~1
( 

:~:'RCSE'COMTACr"IMPACIS(l 
.,....,,~.•~- .. " ,..-.=..,....,...;..:'!f 

Customer contacts surrounding SOUCTS will have very minor impact on 
the RCSCs. SRs will continue to interact with the CRIS system, using 
the resources they do today. 

oRi)ER;~iOttTAtTs"l 
~~_.~ - -.~ 

~1fs~;iiil~~~~~~~~t~n the way that orders are taken today. It 
will NEVER be discussed when placing an order. 

SRs must be aware, though, of a coup1e conditions that may surface 
1ater, as the order charges process through billing. 

i'i~r"jnst;llatft;n'C'~~~[~~ 

There is no, s.hang,~ i n .~!l.e,.rwal 'that or:d~rs_~re ~!itten, or rates 
quoted ..._>r!lt~~Ci-.l.~e,r~\~!~J!e1'j"1'en(fs:up::iU!l!I~~i!_~If:the_~e, :eh~rgeJ7 
~tte r Fb~y:~a.re: .. bL'tl:ed.._>the)f,)~:tJi..'L.5e :corJ.~fderecCn1fnJt~1!1.~.f>.:te:-· W"N $ 

~"'...ilI~''''''''''-"''''~ 

1:tf.i7s.·"JncTudfiS:<~~_~ c 

.JJ~&Ja'c:Cln'$tattaii;oFt:~-, -, .. 
~~Rewf'r'e.JR~c'o-nriect· of Jac lfs__._ .. _.,-"> 

:;rnLRiP:air:~~.cha~rges,.;fRe'P;ijlJ:";,~'t·s.tf:-Rtlfi,n~-:Forllt).;!::~ 

COI\Tf1DENTIAL 
Subiect to restrictions on tint page• 
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Aga in, there is no change.,J n""the~waY~Jhat"' Linebacke.r~"s~T'vices a,re 
ordered or exp1ai ned '!'..9.~i:!1J~i:.J:;.i~~~j;.:-ijQ,we¥e~},are;, ..n(inde'n:ia~le;::H 

It is still under discussion what, if anything, will be done if the 
customer outright refuses to pay for the monthly rate, once they 
become aware that they are nondeniable. Further details will be 
released later, as they develop. 

As ment i oned ear 1ier, '\te," can!1Ot:'ftfuse?'i"custom~rc new "servfce 'du~,)a~7 
,:;6aef-'~eDt,that,.corrsf,stS:'.-of nonderitable: 'chargesl" Tfie < Bad- Uebt "database 

i-n--CRI5' wfTi-not:::b,~--cficfnged:':"t'o ...:r:~!I~.¢.r·"'!1aC'fS". deniab1e versus 
nondeni ab1e, s~:~;~~f~rBDUC:r:SLscr!e·rn;!nu~t. btiused,'.4

~_~......~",~,~~_... ,~... K'~ --~.""'~'''''"'-'''-''1#.r'.~''l."",,"''''. ''''':'i,;J~ 

Q~~J;eJ,J;~~,t-:~e'Jfana~t.rr9,br::erebt-<cff~Ci:tv!ii~if't,rnot:~ch~~ge:::'&s., t~~'j~IJ1:!:,} 
amo~o!~_(l,f ~h! ~.t;:~~''''1itfl1t' ~e'.<~~s ~ect"fQ1';;;'i~r' PORIIO',;;as.·app;r()t:¥rf:~t,1!'1. " 
lfow.ei~;~,~;rme~8fl~tffPl5ffl~~1J~S'feCF" rfor<;peQ~ft'ml'Y'fff:orf, 
"itii0t&e., Ba(£':mi .' ""Att....s(~~I9ft'~~R1~~e"st"acc:ess; 'F

~~9jJ~!~~~~~~· -.oe.~y;:Rrl,~~.'~~~rt·t~~~:~fuqy:~x.",~}J~~t~~9~~,~f"'~~,·1 
To access the BDUeTS screen, the code KRND is used: 

KRND 414 444-8888 001 1__ RVG 

( OT 10/23/91 08:22:12 
TOTAL DUE 196.80 

TOTAL DEN 162.63 

TOTAL 

WBI DEN 161. 64 
WBI NONDEN 21. 01 
ATX DEN .99 
ATX NONDEN 13.16 

..------- _.. 

SRs need to be aware, though, that all outstanding July balances were
 
initially loaded into BOUeTS as nondeniable amounts. Debts incurred
 
shortly after the conversion (i.e. August debts) can be misleading
 
when determining the deniable amount due. Further investigation may
 
be warranted.
 

~tr,§~f,~~g~f~~~Ef~e::::t,~~~i~~~~*;e!a1~'i~~~~~:~~~

_~deni~bte"~tnatg~~~,~;&·~,"",_vJ;;J..""~,,i...l"'"''''''~~~~'''''';'''''''';~'''''''';~''.i:;;;a, ,,,,~,, .• ?WIJi'i,.i!lw"

,,' 
CONFIDENTIAL
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'BILLING"CONTACTS 'f 
'" -," '., .~, ".."_",, " ' . ,.f 

~n1abielNo;;den·~i)"1;-Ctafiils'~.;=::::·f 
.p..= 

Customers may ca11 to ques.t10n"wh~~~.thete... are;,d;Jferent, amounts.~on"".the. 
not i ca.the~. recei ved.,. ,~~.se..,~al1$"shollld 1M!..t!"!-n~ferre~tJ:.p ..the..:J~hU( 

:!L~Cr;::..so.;that. arrang.!lIIt!ntscano·be obtained'~;=:"~'1 .. 

Credit Representatives will also give a general explanation of why
 
charges are split. For example:
 

T~l~ph~~~;:s;~l,~-cannQt·:.be-·df~Q~neeted fo~'non:J)ay;ent of 900·typt!.~:j 
call s or other. non~uttU.ty". charges... such .asp....t'sl!S"WtT'e'· .-tn:tenance.J! 
plans. However. they are subject to' separate"colleetfan aetfon."" r
_",<JT""" .,.,--' -,' ~_ ':;; 0<,"._ ,.- • •.. ,1

_ ._.,.·.,.._ ...··,..."'··~""""I!~.~,.,~it':'l·'~I...._'".•~,_~ .."._ ....
 
:;~"7"'.~v.'1t~::'> ..;..:'.!~~~\"".- ,::.,. . ,-",' .:.. ,-.,,' '., -r";;>';;;- -"," -........ - ·'-~';Or.<~_~. ".. ~ ""'-. -"-~ "..,...,-..,---~,~t-'~:. ___
 

ArTy·.:"tn~depth' cla'il1r' orr' den,tablt!' .versus,," nondeofable charges wiJl:.be,_:'\
handled: tn. the'-RCSC"" ~_C_'", __.,_. - - .<._'-6 

."~, .. ' .'''c.···J 
, ,.~, ' ••,1 

It t~e':¢;~;to;~~?J~;'i;r~~6~-:;;:-;;a~r6;;;~d~~~l1c;rr;fng~:ttte~r;~;1~~~r!_.,._ 
Itdenfa!l1~'1I9,nde~f'iI.~!fsJ!~~~~&~~~~~li~~.~'~~~<¥it~J:~a;,,"fu:LJ_1~~\A~ 
. ;';:S~:.tC1,,,in.vest;lgate~~.E3e.ca~se"':.:payme-rrt s-anaaCfJlts t!"ents :carl'c' comlIT·fca.,te.l 

the 'BOUC:rS.;:scree·ri:::i'·~catl~:=tYaclc=stToQ:rWfje:·-made·"aritf.~11~d~c:Taim:.,refer.!'ecf 
to,..a: tractned SR~..i:'''--'·~_ ..~·_··,,-.:::o....·L. , _•...;. .._ ..-- ._-

·,t\;'l1e\!.::'§JJ~ code-: otJ'!.I!Js to be used to mark these accounts of the 
o'utstandi ng cia'im:-- . 

~D-...."I;. '-'DUe""QUe:~~!c:m~,,"£;:~;;'.'.,.~rance" ' 

Once the customers start receiving disconnect notices with two
 
separate amounts, they can conceivably pay the lesser of the two,
 
thinking that they have cleared the balance. This may prompt an
 
increase of calls, to either the RCC or the RCSC questioning the
 
balance carried over on their bills.
 

Either unit should attempt to justify the outstanding charges, using 
the general explanation of deniable/nondeniable split. 

Questions, claims and disputes on 900 type calls, or charges, should 
continued to be handled as they are today. SRs will continue to use 
the KRIB screens in figuring any adjustments. 

~~hi!~aT~~~(;\*,~ ~:!1:;i;t:9:rPa;~~~Igfnlte~nn::t:l\~~~~,,~C.ltQ~C{t~f 
Rep w'n 1 ma ke<paymen"arra "gemen,t.s~,o":'·the-dUfel!ence- and:.rrO"t n:F"t.1i~ .. 
RCSC;~S-·1S--'done ..·todaY" SRs should be aware, though, that in these 
cases;~"tlie 'CredieRep t 1l 1 quote the amount on the soucrs screen. Due 
to the allocation of payments and adjustments in soucrs, the KRIB and 
BOUCrS screens may not always match. SRs should be prepared to 
justify any difference in charges quoted when re-contacting the 
customer concerning the adjustment. 

CONFIDENTIAL
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,...,.,._" .._..... ,~_ 1 

,NonaeitfabTe Referrals i 
.~"" . 

Every effort will continue to be made in the RCC to collect the entire 
amount of the bill. New guidelines have been established in handling 
late charges that are strictly nondeniab1e; however, judgement 
continues to be a key factor in determining intent to pay, over just a 
delay in paying. (For example, the customer could be sending in 
regular payments, but because of the way we apply payments through 
BOUCTS, it may appear as if they are not paying nondeniable charges.) 

A general reminder notice will be sent to Itreatment marked' 
customers, whose nondeniab1e balance is over $150.00. If the customer 
does not respond, the Credit Rep will attempt to reach them to discuss 
payment arrangements. If we are still unable to reach the customer, 
and the charges outstanding are 900 type calls, a letter may be 
mailed. 

The letter would include the following points: 

- Due to non-payment of $XXX.XX, 900 type charges will be 
referred to the appropriate carrier unless payment is received 

- Allow 10 days for payment 
- Indicate the long distance company has not forgiven charges 

and may pursue collection independently 
- Offer Call Blocking to avoid these charges in the future 

I - The RCSC number if Call Blocking is desired, or the RCC 
\ number to discuss payments 

These accounts will not have a TREAT indicator, since the amount in 
question is nondeniab1e. To identify this as nondeniable collection, 
in case the return call goes into the RCSC, the Credit Rep will note 
the CI or NI field with the amount and IP NTC. For example: 

r:r=Q~Q~~J.:Ji~:~gg.JE.J!:tc...tl
~-~"t:."::~..:_~.- r 

Incoming claims would then continue to be handled, as is done today. 

It is conceivable that a customer may outright refuse to pay any 
nondeniab1e charges, and challenge what Wisconsin Bell can do about 
it. Procedures already in place for 900 type calls should continue to 
be followed. Telegrams should be referred back to Western Union. 

CONFIDENTIAL
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! 
\, 

The greatest impact of BDUCTS in the RCSC environment will be after 
the contact is completed, and clerical follow-up is being performed. 

'!WlJst.;;~TCOdeS7 
_~~~_""~ ...'tt~"<'f'C~~-",-":,,-,",,,::t'~:r~,,,,!.'';:''.'~~'M\OIill::%~,?!,),,;,''r~~::O.~4~"'::::r ~"",-.,~_.-.,.."... , ,. ','-~~:"'.;;""'~-;'-~~~'>'"~"-"; :~f:~~!!t:-~ 

_ ',,~~I:~!;9.<~;'+" .':i~p~,~tparf~g,; anM:,;;~~!'Is~t<'documerttsii..t,~,ens.ure 
·~b~t_,Ji,e.:,nonden '. ;,.(l1:;~dell:[ahte, code.~t$as.sfgn!!V As covered 
earlier in August, new adjustment codes have been assigned to claims 
involving 900 type calls, and Linebacker plans. 

In addition, the following classifications have been given to 
adjustments on non-recurring charges: 

Deregulated/Nondeniable 
This will cover adjustments of jack installation/repair 
Regulated/Deniable 
This will cover adjustments of other service charges 

s;Pmte:aaJu$fmi~~~c:rOl;uiiie~;t:s'/MAD s"iiiuiE"oe"'fs~suea'- f F the 'cl a ilm',,1!r
it!2!ie.S:~6Qf..~~taenta~~i~:and:Jionden i ab Te;~'ch.ar~C!~:~~/--"- .'.;,.,",.?(~ 

Tax Claims 

When processing a tax claim, whether refusal to payor tax exempt, the 
tax adjustment code of 080 should be used. The SR should not be 
concerned if the tax applies to deniable/nondeniable charges. 

RAM Notations 

When notifying the RCC of an outstanding claim, the RAM should not 
only indicate the amount in dispute, but whether or not the amount is 
deniable or nondeniable. 

D. Coakley
 
Staff Manager - Residence Methods
 

CONFIDENTIAL
 
Subject to restrictions on first page.
 

c 



..
 
• 

Attachment 1 
RES NOTICES 

Denial Notice: 

NNN NNN-NNNN NNN N 

AAA. NN, NNNN 

Ta~al 

Amaun~ Ilue 

N,NNN,NNN.NN 

.FINAL IlATE FOR PAYMENT AAA NN. 
AMOUNT IlUE TO AVOIIl IlISCONNECTION N,NNN,NNN.NN <-

• •• II I S CON N E C T NOT ICE ••• 

OUR RECORIIS SHOW THAT PAYMENT OF YOUR TELEPHONE BILL IS OVERIlUE. 
UNLESS PAYMENT IS RECEIVED OR SUITABLE ARRANGEMENTS MAIlE EY THE ABOVE 
FINAL IlATE, YOUR SERVICE WILL BE IlISCONNECTEIl. IF SERVICE IS 
IlISCONNECTEIl, A RECONNECTION CHARGE WILL APPLY ANII A IlEPOSIT MAY EE 
REQUESTEIl. 

YOU CANNOT SE IlISCONNECTEIl FOR NON-PAYMENT OF 900 TYPE CALLS OR 
OtHER NON-UTILITY CHARGES; HOWEVER, THEY MAY SE SUBJECT TO SEPARATE 
COLLECTION ACTION. THE AMOUNT IlUE TO AVOIIl IlISCONNECTION IlOES NOT 
INCLUIlE THESE CHARGES AND AS A RESULT, IT HAY IlIFFER FROM THE TOTAL 
AMOUNT IlUE. 

IF YOU IlISPUTE THIS NOTICE OF IlISCONNECTION OR WISH TO IlISCUSS 
REASONABLE PAYMENT ARRANGEMENTS, A IlEFERREIl PAYMENT AGREEMENT, 900 
TYPE CALLS, SERIOUS ILLNESS, DR OTHER EXTENUATING CIRCUMSTANCES, 
PLEASE CALL US AT N-NNN-NNN-NNNN. IF A DISPUTE IS NOT RESOLVEIl, YOU 
MAY APPEAl. THE MATTER TO THE PUBl.IC SERVICE COMllISSION OF WISCONSIN. 

Permanent Disconnect Notice: 

NNN NNN-NNNN NNN N 

AAA NN, NNNN 

Ta";al 
Amaun"; Ilue 

N,NNN,NNN.NN 

.FINAl. IlATE FOR PAYMENT AAA NN* 
AMOUNT IlUE TO AVOIIl PERMANENT IlISCONNECiION N,NNN,NNN.NN <-

• •• PER MAN E N T II I S CON N E C T NOT ICE ••• 

AS YOU KNOW, YOUR TEl.EPHONE SERVICE WAS INTERRUPTED BECAUSE OF YOUR 
UNPAIIl BIl.l.. THE AMOUNTS SHOWN INCLUIlE THE NEW MONTH'S BIl.l.En TOl.l. 
CAl.l.S. YOU CANNOT BE IlISCONNECTEIl FOR NON-PAYMENT OF 900 TYPE CAl.l.S 
OR OTHER NON-UTIl.ITY CHARGES. THE AMOUNT IlUE TO AVOIIl PERMANENT 
IlISCONNECTION IlOES NOT INCl.UIlE THESE CHARGES ANII AS A RESUl.T, IT HAY 
IlIFFER FROM THE TOTAl. AMOUNT IlUE. . 

UNl.ESS PAYMENT ANII/OR ANY REQUIREIl IlEPOSIT OR NEGOTIATION OF A 
SATISFACTORY IlEFERREIl PAYMENT AGREEMENT IS MAIlE EY THE ABOVE IlATE, 
YOUR SERVICE WIl.l. BE PERHANENTl.Y DISCONNECTEIl. 

IF YOUR SERVICE IS PERMANENTl.Y IlISCONNECTE~ AND SERVICE IS IlESIRED, 
WE WIl.l. REQUIRE PAYMENT OF FUl.l. CONNECTION CHARGES. 
WE HOPE YOU WIl.L MAKE IT POSSIBl.E FOR US TO AVOIIl THIS ACTION. 

CONFIDENTIAL
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Attachment 1 
RES NOTICES 

ARD Cancellation Notice: 

(
 

( 
\ 

NNN NNN-NNNN NNN N 

;..;..;.. NN. NNNN 

Tc1:al 
A!Dcun1: Due 

N.NNN.NNN.NN 

.FINAL DATE FOR PAYMENT AAA NN. 
AMOUNT DUE TO AVOID DISCONNECTION N.NNN.NNN.NN (- 

• •• DIS CON N E C T NOT ICE ••• 

DU~ TO YOUR FAILUR~ TO COMPLY. WE HAVE CANCELLED YOUR SPECIAL DUE
BY-DATE OF THE NNAA OF EACH ~ONTH. UNLESS PAYMENT IS RECEIVED BY THE 
ABOVE FINAL DATE. YOUR SERVICE WILL BE DISCONNECTED. IF SERVICE IS 
DISCONNECTED. A RECONNECTION CHARGE AND ANY REQUIRED DEPOSIT WILL 
APPLY BEFORE RECONNECTION. 

YOU CANNOT BE DISCONNECTED FOR NON-PAYMENT OF 900 TYPE CALLS OR 
OTHER NON-UTILITY CHARG~S; HOWEVER. THEY MAY BE SUBJECT TO SEPARATE 
COLLECTION ACTION. THE AMOUNT DUE TO AVOID DISCONNECTION DOES NOT 
INCLUDE THESE CHARGES AND AS·A RESULT. IT ~AY DIFFER FROM THE TOTAL 
AMOUNT DUE. 

IF YOU DISPUTE THIS NOTICE OF DISCONNECTION OR WISH TO DISCUSS 
REASONABLE PAYMENT ARRAN~EMENTS. A DEFERRED PAYMENT AGREEMENT. 900 
TYPE CALLS, SERIOUS ILLNESS, OR OTHER EXTENUATING CIRCUMSTANCES. 
PLEASE CALL US AT N-NNN-NNN-NNN. IF A DISPUTE IS NOT RESOLVED, YOU 
MAY APPEAL THE MATTER TO THE PUBLIC SERVICE COMMISSION OF WISCONSIN. 
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