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WORK REQUEST MASK: CCREQ

The work request is the primary tracking unit used by CIMAP/CC.
All work that is priced and loaded to the field or center
personnel is generated as a work request. The Work Request mask
does not have a specific work request table that is initialized
during conversion. When the center enters a work request, both
the Work Pricing Guide and the Personne l Availabil ity Tables are
referenced by CIMAP/CC in pricing and loading the work request.

A work request may be either manually entered or automatically
generated. Manual requests are entered via the Work Request
mask. (They also may be entered via the Cross Reference mask;
refer to that transaction for more detail.)

The Work Request mask can be used to initiate the trouble tic ket
mas ks (CCNT, CCEM, CCIC, CCSTP, CCTRP) . (Refer to each
transaction for details.) It also creates the Comments mask fo r
all work requests. These mas ks may be accessed either di rectl y
or by using the NEXT function key (PF 6) from the Work Request
mask.

Completed work requests are retained for the amount of time
designated by local practice . Information can be obtained
from your local CIMAP/CC staff.

For craft /c lerical reference, a printed copy of a selected
l ocat i on' s Work Pric ing Gu ide (CCPRe) may be used as a
reference f or work t ypes when preparing to input work requests .
The CCPRC table lists all work t ypes for a particular wor k
l ocation. Also, the CCPRC information may be reviewed directly
from the sc reen after performing a IIFIND II.
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Important items to keep in mind involving the Work Request are

- REQUIRED DATA:

- SECURITY LEVELS:

- VALID PF KEYS:

- COMMANDS:

Center, Alias, Password,
Loc,'Work ro.

Refer to the Security Matrix
for security levels for this
transaction.

PF 1, PF 4, PF 5, PF 6, PF 8,
PF 10.

Print, Refer, Transfer,
Handoff, Alarm, Canalarm,
Load, Complete. (Explanations
of commands can be found in
Module 1, Lesson 4.)

NOTE

PRICING

REAL TIME

DATE
FIELD

·If a JUMP is used to get to this mask, the Center, Alias and
Password are propagated (transferred) to this mask, while
location mayor may not be propagated. On a JUMP FIND from
either the LWTR or the Cross Reference, the specific Work
Request is displayed. (LWTR and Cross Reference are covered
later in this course material.) All fields, other than
REQUIRED DATA fields, may be left blank; the system fills in
the blanks by accessing the tables. The Tracking Key should
always be completed so that the Work Request can be found
through the Cross Reference Screen (CCXREF) when the work
request pertains to provisioning.

CIMAP/CC automatically prices the Work Request by matching
the work type on the work request to the Work Pricing Guide, if
the field is left blank.

Work can be "r eal time" or demand loaded from any of the Work
Request screens.

The three date fields (Due Date, Early Start and Late Start)
are not REQUIRED DATA on the work request. If these dates
are not specified, the system automatically assigns all three
dates due II today" .

If only the Due Date is entered, the Early Start is today and
the Late Start is the Due Date.

-3-



FEATURES

ELECTRONIC
MAIL

PRINT

MODULE 2
LESSON 1

For trouble associated with a provisioning item) the trouble is
entered using the circuit 10 or order number as the tracking key.

If the order and item number are used, the work request is
associated with that order and item number on the Cross
Reference Screen (CCXREF); the trouble appears with a step
number of 99 and is shown as the last step for that order
item. This does not impact the normal loading and completion of
the order item.

If the order item is not used as the tracking key) then only the
Circuit 10 should be used.

By typing the command IIPRINr' and the print destination as
an LTERM or OAC, the work request and its associated screens
(CCNT , CCIC, CCSTP, CCEM, CCCOM, CCTRP, CCTIS) can be printed
at any selected location. The most common use is to send a
trouble ticket to an end office or to send a message to someone
using the CCOM mask for text.

Each of the fields of the Work Request Header is illustrated
and defined below and on the following pages . These fie lds
require input by the user in order to process CCREQ
transactions.

1 COMMAND -------- . WORK REQUEST HE6PfR (CCREQ) (2) /FOR --------
CENTER -----------(1)LOC ----------- \2JALIAS ---<t)~~ORD --------
WORK 10 --------- (§)WORK TYPE ----- (9)NBR OF UNITS --- 0 PRINT DEST -------
TRACKING KEy--------------------- ~ RtQ By------------ 13 CALLBACK-----------
REFER TO: CENTER ----------- LaC -----------
LOAD TO: ALIAS --- TOUR - DATE ------ ~CUSTOMER --------------------

/ TEL#/CKT 10 --------------------------------------------- ~CKT ACTION ---
c DUE DATE/TIME ----------- (2Q) LATE START ------~ EARLY STA1{'T ------
2 EST TIME: FIRST ----- NEXY'----- TOTAL ----- @TPRIORITY -- e4) TRICK PREF --

@ ORIGINATOR ---
@ REPORT

fi
ENTRY DATE/TIME ------/----
LOADED DATE/TIME ------ /----

9 COMPTED DATE/TIME ------ j-----
.-- (3]) STATUS - @ ASSIG~D TO: ALIAS --- DA ------ TOUR-

® TIME WORKED ----- <8' PCT COMPTD --- @ JEP --- @ MTR/EC ------ --
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DEFINITION
OF FIELDS

- (Continued)

CALLOUT FIELD

1 COMMAND

2 FOR

3 CENTER

4 LOC

5 ALIAS
.~

DEFINITION LENGTH OF FIELD
(in characters)

Transaction command to be 1-8
performed, i.e., PRINT, REFER,
TRANSFER (HANDOFF), ALARM,
CANALARM.

Name of format to which a Jump 1-8
Find will be attempted.

Control center location. 1-11

Common language work location. 1-11

User Alias of person performing the 3
command , as ass igned in User Table .

6

7

8

9

10

11

PASSWORD Password as assigned in User Table.

WORK 1D Identifies a work request at a
part icular center's work location;
system generated.

WORK TYPE Description of work to be performed .

NBR OF UNITS Number of items of work to be
performed; system defaults to one (1)
if field is left blank when performing
an add or update .

PRINT DEST LTERM or DAC where the work request
and its associated screens (CCNT, CeIC,
CCEM, CCSTP, CCCOM , CCTIS, CCTRP) can
be printed at a selected location.

TRACKING KEY---Idehfifie-s--and tracks one or more work
request; or der number and item
automaticall y ass igned on provisioning
items.
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(Continued)

CALLOUT FIELD

12 REQ BY

13 CALLBACK
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DEFINITION LENGTH OF FIELD
( in characters)

Person requesting that the work 1-12
request be performed, e.g., field
supervisor, PCO. (Defaults to Alias
if left blank.)

Telephone number of person to be 1-12
contacted when work is complete.
only), as assigned in GOC.

14

15

16

17

REFER TO:

LOAD TO :

CUSTOMER

TE L#/CKT ID

CENTER Specifies the center to which
a work request is referred/
transferred to for loading.

LOC Specifies a particular
location to which a wor k
request is referred/
transferred to for loading.

ALIAS Alias of the person to be
t he wo r k request.

TOUR Work shift to be loaded with
the wor k request, e.g., D (day),
E (evening), N (night),
A (after hours).

DATE Date on which the work request
is to be loaded; valid pattern
MMDDYY (defaults to today if
1eft blank). Date must be
today, in the future or not
more than one weekday in the
past.

Name of the customer ordering the
servi ceo

Circuit ID; may be in "t.el ephone
number ll or II ser i al number ll fo rmat.
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LENGTH OF FIELD
(in characters)

18

19

20

21

22

CKT ACTION

DUE DATE/TIME

LATE START

EARLY START

EST TIME:

Activity of circuit as is
appears on the WORD;
provisioning only--system
completes, e.g., ADD EST, etc.

Calendar date/time by which the
work request must be complete;
valid pattern MMDDYY HH:MM.
NOTE: Time field is only completed

if ALARM command is used.

Last calendar date by which the
request can be worked and still
be completed by the due date;
valid pattern MMDDYY.

Earliest calendar date on which
the request can be worked; valid
pattern ~1r1 0 0 YY .

FIRST Est imate of how long the
first unit will ta ke to
complete (also referred to
as PRICE); valid pattern
HH:MM.

NEXT Estimate of time required
to complete each additional
item; valid pattern HH:MM.

TOTAL Total time estimated to
complete all items on the
request (sum of FIRST and
NEXT); valid pattern HH:MM.
Example:
Test 5 OCT Channel Bank Alarms

First 1 at 5 minutes = 5
Next 4 at 5 minutes = 20

Total 25

Refer to Work Pricing Guide for
estimated time on provisioning
items.
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DEFINITION
OF FIELDS
(Continued)

CALLOUT FIELD DEFINITION LENGTH OF FIELD
(in characters)

2PRIORITY Current priority--assigned
priority used in loading.
Priority sequence is listed
in the Work Pricing Guide.

24 TRICK PREF Trick (skill) of the craft 2-3
person assigned the work request.

23

25 ORIGINATOR Alias of the user who created 3
the work request. Defaults to
ALIAS if left blank; protected field.

26 REPORT Free form fie ld for use by center 1-300
to record pertinent comments
regarding the work request.

27 ENTRY DATE/TIME Date and time that the work request 6/5
was entered into CIMAP/CC--system
generated; valid pattern
MMDOYY/HH:MM.

28 LOADED DATE/TIME Date and time that the work request 6/5
was loaded to the LWTR--system
generated; valid pattern
MMDDYY/HH:MM.

29 COMPTED Date and time that the work request 6/5
DATE/TIME was 100% complete--system generated;

valid pattern MMDDYY/HH:MM.

30 STATUS Indicates the status of the work 1
request, i.e., T (loadable), N (not
to be loaded), L (loaded),
C (complete), J (jeopardy),
X (excluded from loading),
o (deferred).
NOTE: If a J (jeopardy) is assigned

here, a jeopardy code must
also be assigned or an error
message will appear. (See
JEP--number 35.)
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DEFINITION
OF FIELDS
(Continued)

-----
CALLOUT FIELD DEFINITION LENGTH 0F FIELD

( in characters)
31 ASSIGNED TO : ALIAS Ali as of the craft 3

person to whom t he work
re quest is assigned.

DATE Date on which the craft 6
person is to perform the,- wo rk; valid pattern
MMDDYY.

TOUR Tour of the craft person 1
ass igned the work request.

32 TIME WORKED Actual ti me spent on t he work 5
req uest by th e craft person;
system retri eved f r om the LWTR
of th e person assi gned or manual ly
ent ered; vali d pattern HH:MM.

33 PCT COMPTID Percentage of work reques t that i s 1-3
compl eted ; ret r i eved fro m the LWTR
of per son ass i gned or man uall y
entered.

34 J EP Jeopardy code used if probl em exi sts 1-3
i n comple t i ng work, e .g. ,
Q15 = wrong opt ions on WORD.
NOTE: I f a jeopardy code i s assigned,

a J must appear in the STATUS
f ie ld (number 31) or an
error message will appear.

----- 35 MTRI Suggested ti me re port in g code used 1- 61
to charge ti me- - may be up dated by
t he fi eld.

EC Env ironmental code assoc iated with 2
t he work item .
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A work request can be demand loaded from any of the work
request screens by using the LOAD command. The LOAD TO: ALIAS
and TOUR fields must be populated. Use of the LOAD TO: DATE
field is optional; when populated! the date must be today! in
the future or not more than one weekday in the past. If left
blank! this field defaults to the current date.

Note: When demand loading one weekday in the past, the system
does not recognize holidays.
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CRAFT WORK REQUEST (CCCREQ)

The CIMAP/CC Craft Work Request screen is the primary method
for viewing details concerning a specific wor k request in the
Work Request database. (CCCREQ) is used to add, update and
delete specific fields of the work request database records.
The work request generates the trouble ticket screen(s) and is
associated with the Comments screen (CCCOM) and the Test and
the Test and Inspection Summary screen (CCTIS) by way of the
NEXT function key (PF 6). This screen displays information
needed for specific LWTR items. The Craft Work Request (CCREQ)
is identical to the Work Request Header (CCREQ) except that
estimated times (first, next, total) are not displayed.

Important items to keep in mind involving the Craft Work Request
(CCCREQ) are

REOUIRED DATA:
)

SECURITY LEVELS:

VALID PF KEYS:

Cot~MANDS:

-11-

Center, Location, Al ias,
Password, Work 10.

Refer to Security Matri x
of User Table for t his
transaction.

PF 1 , PF 4, PF 5, PF 6 ,
PF 10

Print, Re fer, Transfe r,
Handoff. (Explanations of
commands can be found in
Module 1, Lesson 4.)
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Each of the fields appearing on the Craft Work Request (CCCREQ)
is defined on pages 5 through 9 of this lesson. A CCCREQ
screen is illustrated below.

/FOR -------
PASSWORD -------
PRINT DEST -----
CALLBACK ----------

COMMAND -------- CRAFT WORK REQUEST (CCCREQ)
CENTER ----------- LOC ----------- ALIAS ---
WORK 10 --------- WORK TYPE ----- NBR OF UNITS ---
TRACKING KEY -------------------- REQ BY ---------------
REFER TO: CENTER ----------- LOC -----------
LOAD TO: ALIAS --- TOUR - DATE ------ CUSTOMER --------------------
TEL#/CKT 10 ---------------------------------------------- CKT ACTION --
DUE DATE/TIME ------ ----- LATE START ------ EARLY START ------

PRIORITY -- TRICK PREF --
ORIGINATOR ---

REPORT-----------------------

ENTRY DATE/ TIME ------ /--:-
LOADED DATE/TIME ------/--:-
COMPTD DATE /TIME ------ /-- :-

~, STATUS - ASSIGNED TO: ALIAS --- DATE ------ TOUR -
TIME WOR KED ----- PCT COMPTD --- JEP --- MTR/EC ------ --
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PRACTICE
EXERCISE

With assistance as needed from your instructor, practice the
following on your terminal.

Input: IFOR CCREQ
Depress SiR or ENTER key.

Note: This may be typed from either a blank screen or in the
IFOR field in the upper right corner of the screen.

SYSTEM RESPONSE:

TRICK PREF

CUSTOMER
CKT ACTION

EARLY START
PRIORITY
ORIGINATOR

LATE START
TOTAL

WORK REQUEST HEADER (CCREQ) IFOR
LOC ALIAS PASSWORD

NBR OF UNITS PRINT DEST
REQ BY CALLBACK
LOC

DATE

COMMAND
CENTER
WORK 10 WORK TYPE
TRACKING KEY
REFER TO: CENTER
LOAD TO: ALIAS TOUR
TEL#/CKT 10
DUE DATE/TIME
EST TIME: FIRST NE XT

REPORT

STATUS
TUlE WORKED

ASSIGNED TO: ALIAS
PCT Cor~PTD

DATE
JEP

ENTRY DATE/TIME
LOADED DATE/TIME
COMPTD DATE/TIME

TOUR
MTR/EC
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PRACTICE
EXERCISE
(Continued)

TO PERFORM A FIND:

The FIND is used to determine the status of an existing work
request. The Cross Reference mask is used for order status.
The request may also be Jlreal timeJl (demand) loaded from this
mask.

Complete all REQUIRED DATA--CENTER, LOC, ALIAS, PASSWORD and
WORK 10. Your instructor will provide you with this
information. See and follow the example below.

TRICK PREF

CUSTOMER
CKT ACTION

EARLY START
PRIORITY
ORIGINATOR

LATE START
TOTAL

WORK REQUEST HEADER (CCREQ) 004/010485 15:40 /FOR
LOC ----------- ALIAS --- PASSWORD ------
WORK TYPE NBR OF UNITS PRINT DEST

REQ BY CALLBACK
LOC

TOUR DATE

NEXT

REPORT

COMMAND
CENTER -------
WORK 10
TRACKING KEY
REFER TO: CENTER
LOAD TO: ALIAS
TEL#/CKT 10
DUE DATE/TIME
EST TIME: FIRST

STATUS
TH~E WORKED

ASSIGNED TO: ALIAS
PCT COMPTDD

DATE
JEP

ENTRY DATE/TIME
LOADED DATE/TIME
COMPTD DATE/TIME

TOUR
MTR/EC

THEN: Use the PF 1 key to FIND.
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Following is an example of what might appear on your screen.

SYSTEM RESPONSE:

COMMAND WORK REQUEST HEADER (CCREQ) 00/010485 15:41 /FOR
CENTER -------- LOC ----------- ALIAS --- PASSWORD
WORK 10 WORK TYPE SSCTT NBR OF UNITS 001 PRINT DEST
TRACKING KEY AA000032 REQ BY TRNGDBSSC01 CALLBACK
REFER TO: CENTER LOC
LOAD TO: ALIAS TOUR DATE CUSTOMER CIMAP/CC
TEL#/CKT 10 29/FDDA/80112 CKT ACTION
DUE DATE/TIME 010485 LATE START 010485 EARLY START 010485
EST TIME: FIRST 00:30 NEXT 00:30 TOTAL 01:30 PRIORITY 01 TRICK PREF

ORIGINATOR JOE
REPORT HAND OFF TO CO

STATUS T ASSIGNED TO: ALIAS DATE
TIME WORKED peT eOMPTD 000 JEP
CCC001I FINO SUCCESSFUL

-15-

ENTRY DATE/TIME 010485 14:40
LOADED DATE/TIME
COMPTD DATE/TIME

TOUR
MTR/EC 57R
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TO CREATE A WORK REQUEST:

To enter a Work Request into CIMAP/CC, the header mask must
be displayed by typing the command CCREQ in the /FOR field.

Then all REQUIRED DATA must be completed: CENTER, LOC, ALIAS,
PASSWORD, WORK TYPE, TRACKING KEY and any additional fields.
Remember, certain fields are automatically completed by the
system if they are left blank: Nbr of Units, Due Date,
Late/Early Start, Priority, Est Time (all).

REVIEW THIS EXAMPLE ON THIS AND THE FOLLOWING PAGE. 00 NOT
PERFORM THIS ON YOUR TERMINAL.

COMMAND WORK REQUEST HEADER (CCREQ) /FOR
CENTER -------- LOC -------- ALIAS --- PASSWORD ------
WORK 10 WORK TYPE ----- NBR OF UNITS PRINT DEST
TRACKING KEY --------- REQ BY CALLBACK
REFER TO: CENTER LOC
LOAD TO: ALIAS TOUR DATE CUSTOMER
TEL#/CKT 10 ------------- CKT ACTION
DUE DATE/TIME LATE START EARLY START
EST TIME: FIRST NEXT TOTAL PRIORITY TRICK PREF

ORIGINATOR
REPORT

~ STATUS
TIME WORKED

ASSIGNED TO: ALIAS
PCT COMPTD

ENTRY DATE/TIME
LOADED DATE/TIME
COMPTD DATE/TIME

DATE TOUR
JEP MTR/EC

At this point, you would use the PF 4 Key to add.
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This is an example of what might appear on your screen.

SYSTEM RESPONSE:

COMMAND WORK REQUEST HEADER (CCREQ)004/010485 16:27 /FOR
CENTER -------- LOC -------- ALIAS --- PASSWORD
WORK 10 004NT0005 WORK TYPE ----- NBR OF UNITS 001 PRINT DEST
TRACKING KEY ------------- REQ BY CALLBACK
REFER TO: CENTER LOC
LO~D TO: ALIAS TOUR DATE CUSTOMER
TEL#/CKT 10 ------------- CKT ACTION
DUE DATE/TIME 010485 LATE START 010485 EARLY START 010485
EST TIME: FIRST 00:30 NEXT 00:30 TOTAL 01:00 PRIORITY 01 TRICK PREF

ORIGINATOR 135

REPORT HAND OFF TO CO

STATUS ASS IGNED TO : ALIAS
TIME WOR KED PCT COMPTD
CCC0041 ADD SUCCESSFUL

DATE
JEP

ENTRY DATE/TI ME 010485 16:27
LOADED DATE/TI ME
COMPTD DATE/TI ME

TOUR
MGR/EC 47R

Continue to the next page using this screen to read about REAL TIME or DEMAND
loading.
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-
REAL TIME OR DEMAND LOADING OF A WORK REQUEST:

To demand load a work request, complete the LOAD TO: ALIAS,
TOUR and DATE fields.

REVIEW the example on this and the following page. DO NOT
PERFORM THIS ON YOUR TERMINAL.

COMMAND WORK REQUEST HEADER (CCREQ) 004/010485 15:41 /FOR
,--- CENTER -------- LOC ----------- ALIAS --- PASSWORD

WORK 10 --------- WORK TYPE SSCTT NBR OF UNITS 001 PRINT DEST
TRACKING KEY -------- REQ BY TRNGDBSSC01 CALLBACK
REFER TO: CENTER LOC
LOAD TO: ALIAS 283 TOUR d DATE 010485 CUSTOMER CIMAP/CC
TEL#/CKT 10 ------------- /MS CKT ACTION
DUE DATE/TIME 010485 LATE START 010485 EARLY START 010485
EST TIME: FIRST 00:30 NEXT 00:30 TOTAL 01:00 PRIORITY 01 TRICK PREF

ORIGINATOR JOE
REPORT HAND OFF TO CO

.~

STATUS T
TI ME WORKED

ENTRY DATE/TIME 010485 14:40
LOADED DATE /TIME
COMPTD DATE/TI ME

ASSIGNED TO: ALIAS DATE TOUR
PCT COMPTD 000 JEP MTR/EC 57R

THEN: Type LOAD in the COMMAND field and depress the SiR or
ENTER key .
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Following is an example of what might appear on your screen.

SYSTEM RESPONSE:

COMMAND WORK REQUEST HEADER (CCREQ) 004/010485 16:10 /FOR
CENTER -------- LOC ----------- ALIAS --- PASSWORD
WORK 10 --------- WORK TYPE ----- NBR OF UNITS 001 PRINT DEST
TRACKING KEY -------- REQ BY TRNGDBSSC001 CALLBACK
REFER TO: CENTER LOC
LOAD TO: ALIAS 283 TOUR D DATE 010485 CUSTOMER CIMAP/CC
TEL#/CKT 10 ------------- /MS CKT ACTION
DUE DATE/TIME 010485 LATE START 010485 EARLY START 010485
EST TIME: FIRST 00:30 NEXT 00:30 TOTAL 01:00 PRIORITY 01 TRICK PREF

ORIGINATOR JOE
REPORT HAND OFF TO CO

STATUS L ASSIGNED TO: ALIAS 283
TIME WORKED peT COMPTD 000
CCC0011 UPDATE SUCCESSFUL

ENTRY DATE/TIME 010485 14:40
LOADED DATE/TIME 010485 16:10
COMPTD DATE/TIME

DATE 010485 TOUR 0
JEP MTR/EC 57R

NOTE: Assignment data appears in the lower portion of the screen.
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After the item is loaded, the center may review the LWTR by
performing a Jump Find.

Type CCLWTR in the /FOR fie ld (not from a blank screen); then
depress the SiR or ENTER key. The Jump Find takes you directly
to the requested LWTR. See and follow the examples below and
on the following page.

COMMAND WORK REQUEST HEADER (CCREQ) 004/010485 16:10 /FOR cclwtr
CENTER -------- LOC -------- ALIAS --- PASSWORD
WORK 10 --------- WORK TYPE ----- NBR OF UNITS 001 PRINT DEST
TRACKING KEY -------- REQ BY TRNGDBSSC01 CALLBACK
REFER TO: CENTER LOC
LOAD TO: ALIAS 283 TOUR 0 DATE 010485 CUSTOMER CIMAP /CC
TEL#/CKT 10 ------------- /MS CKT ACTION
DUE DATE/TIME 010485 LATE START 010485 EARLY START 010485
EST TIME: FIRST 00 :30 NEXT 00:30 TOTAL 01:00 PRIORITY 01 TRICK PREF

ORIGINATOR JOE
RE PORT HAND OFF TO CO

.- .....

STATUS L ASSIGNED TO: ALIAS 283
TIME WORK ED PCT COMPTD 000
CCC0011 UPDATE SUCCESSFUL
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ENTRY DATE/TI ME 010485 14:40
LOADED DATE/TIME 010485 16:10
COMPTD DATE/TUlE

DATE 010485 TOUR 0
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PRACTICE
EXERCISE

,,""", (Continued)

Following is an example of what might appear on your screen.

SYSTEM RESPONSE:

TOURDATE

LOAD AND WORK TIME RECORD 010485 16:32 /FOR
CRAFT ALIAS 283 ALIAS --- PASSWORD

TRICK 01 EMP NAME JACK LEIKUHLER
ARC CODE 0123

REASSIGN TO: ALIAS

COMMAND
CENTER --------
DATE 010485 TOUR D
TOTAL TIME
DYN CURR LOC -----------

C TIME PCT JEP MTR
57R

EC WORK 10 LOCATION TYPE UNITS TRACKING KEY/REPORT
001 --------

CEN TER NOTE:

CCC 0011 FI ND SUCCESSFUL (END OF DATA)
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COMPLETING THE WORK REQUEST

A work request may be complated . f-rom .the..Wprk.Request mask, the
trouble ticket mask or the LWTR (covered later). -

, --------.- _.

To complete the work request, data must be input in the TIME
WORKED, peT COMPTD, JEP and the MTR/EC fields (if necessary, see
note); COM (complete) must be entered in the Command field and
the ENTER or SiR key depressed.

The handoff to CIMAPISSC is processed with the COM command.

If it is necessary to input additional data to the work request,
(e.g., add to the REPORT field), the UPDATE process (PF 5) must
be followed prior to use of the Complete command.

Note: If TIME WORKED is not input, it defaults to the estimated
times in the Pricing Guide.

If PCT COMPTD is not input, it defaults to 100% complete.

If MTR field is not populated from information found in
the Pricing Guide, no MTR data will appear on the CCLWTR.

See and follow the example below.

CUSTOMER CIMAP CC
CKT ACTION

EARLY START 010485
PRIORITY 01 TRICK PREF

ORIGINATOR JOE

16: 10COMMAND com WOR K REQUEST HEADER (CCREQ) 004/010485
CENTER ----------- LOC ----------- ALIAS ---
WORK 10 --------- WORK TYPE ----- NBR OF UNITS 001
TRACKING KEY --------- REQ BY TRNGDBSSCOOl
REFER TO: CENTER LOC
LOAD TO: ALIAS 283 TOUR D DATE 010485
TEL #/CKT 10 -------------------- /MS
DUE DATE /TIME 010485 LATE START 010485
EST TIME : FIRST 00:30 NEXT 00:30 TOTAL 01:00

/ FOR
PASSWORD
PRINT DEST

CALLBACK

REPORT HAND OFF TO CO

ENTRY DATE/TIME 010485 14:40
LOADED DATE/TIME 010485 16:10
COMPTD DATE/TIME

STATUS L ASSIGNED TO: ALIAS 283 DATE 010485 TOUR D
TIME WORKED 01:00 PCT COMPTD JEP MTR/EC 57R

Then: depress the ENTER or SiR key.
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PRACTICE Following is an example of what might appear on your screen.
EXERCISE
(Continued) SYSTEM RESPONSE:

COMMAND WORK REQUEST HEADER (CCREQ) 004/010485 16:11 /FOR
CENTER ----------- LOC ----------- ALIAS --- PASSWORD
WORK 10 --------- WORK TYPE ----- NBR OF UNITS 001 PRINT DEST
TRACKING KEY --------- REO BY TRNGDBSSC001 CALLBACK , .
REFER TO: CENTER LOC
LOAD TO: ALIAS 283 TOUR 0 DATE 010485 CUSTOMER CIMAP CC
TEL #/CKT 10 -------------------- /MS CKT ACTION
DUE DATE/TIME 010485 LATE START 010485 EARLY START 010485
EST TIME: FIRST 00:30 NEXT 00:30 TOTAL 01:00 PRIORITY 01 TRICK PREF

ORIGINATOR JOE
REPORT HAND OFF TO CO

ENTRY DATE/TIME 010485 14:40
LOADED DATE/TIME 010485 16:10
COMPTD DATE/TIME 010485 17:05

STATUS C ASSIGNED TO: ALIAS 283 DATE 010485 TOUR D
TIME WORKED 01:00 PCT COMPTD 100 JEP MTR/EC 57R

CCC0011 COMPLETE COMMAND SUCCESSFUL

NOTE: The COMPLETE command propagates information from the work request to the
associated trouble ticket and the appropriate Load and Work Time Record
(LWTR).
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PROVISIONING

* SAMPLE WORK FLOW *
MODULE 2
LESSON 1

TIRKS Download to Assigned Craft Alias

ct:LWTR
CCREQ/ct:CREQ

COMPLETE

--. WORKLOAD

CCPERS
ct:LOAD
CCROVR
CCISSU
CCLWTR

CCREQ/CCCREQ
CCCOM

CREATES
WORK
REQUEST(S)

CCSTEP
CCCOM

WORK REQUEST PROCESS:

I MANUAL 1-INPUT I
~ I

I
ecce I

L_
I
I
I

I TIRKS I_I
---- INPUT

MAINTENANCE
* SAMPLE WORK FLOW *

MTCE
LMOS
OTHER

[J;JRBL - -~RK__.~RBL--.EJOAD__• COMPLETE
RPTO REQUEST TIO<ET WORK- ...r-----~--.

CC?RC CCREQ I CCCREQ CCEM CClOAD CClWTR
CC?ERS CIMAP/SSC CCCOM CCIC CCROVR CCREQ/CCCREQ

CCALRM CCNT CCISSU CCEM-CCIC-
CCTTWL CCSTP CCLWTR CCNT-CCSTP

OSSCCP
PW/RW

(PREVENTIVE MAINTENANCE/REPETITIVE WORK)
* SAMPLE WORK FLOW *

CCP'tWH
CCPRC

.--- CCPW

,---- r::I--.r;;I--. ~~~E~TION --·EJOAO--.1 wCOMPORKLETE 1---1
1~ ~. SUMMARY

I I
CCREQ I CCCREQ CCTIS CCLOAO CCTIS I

I CCROVR CCLWTR I
I CCISSU I
I . CCLWTR I
1 --------------------- 1
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LESSON TWO - A (2A)
NTEC TROUBLE TICKET (CCNT)
EMSCC TROUBLE TICKET (CCEM)

INTEREXCHANGE TROUBLE TICKET (CCIC)
SPSCC TROUBLE TICKET (CCSTP)
TRUMP TROUBLE TICKET (CCTRP)

CC POOL WORK LIST (OSSCCP)
ALARM DEFINITION TABLE (CCALRM)

TROUBLE TICKET WORK LIST (CCTTWL)

MODULE 2



LESSON
OBJECTIVE

MODULE 2
LESSON 2A

Throughout this lesson, given both the lesson material as
reference and your instructor as guide, you will review a series
of practice exercises that involve the various transactions of
the CIMAP/CC NTEC Trouble Ticket (CCNT), Electromechanical
Trouble Ticket (CCEM), Interexchange Trouble Ticket (CCIC),
Stored Program Trouble Ticket (CCSTP), Trump Trouble Ticket
(CCTRP) and the CC Pool Worklist (OSSCCP). You will also be
able to determine whether statements regarding the Alarm
Definition Table (CCALRM) and the Trouble Ticket Work List
(CCTTWL) are true or false.
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DEFINITION
OF FIELDS
(Continued)

CALLOUT

7

8

9

10

11

12

13

MODULE 2
LESSON 2A

FIELD DEFINITION LENGTH OF FIELD
(in characters)

WORK 10 Identifies a work request at 9
a particular center1s work
location.

WORK TYPE Description of work to be 1-5
performed.

NBR OF UNITS Number of items of work to be 1-3
performed.

PRI NT DEST Specifies the printer to which 1-8
the PRINT command is sent;
printer on which the trouble
ticket is to be printed.

TRACKING KEY Identifies and trac ks one or more 1-20
work requests.

REQ BY Person reques ting that the t roubl e 1-12
t ic ket be wor ked; usually t he MCO .

CALLBACK Telephone number of person to be 1-12
contacted when work is comp lete.

14 REFER TO: CENTER Specifies the control center 1-11
to which a trouble ticket
i s referred/ transferred to
for 1oadi ng.

LOC Specifies the particular 1-11
location to which a t rouble
tic ket is referred/transferred
to for loading.
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MAINTENANCE
FLOW

MODULE 2
LESSON 2A

Prior to covering the trouble ticket masks, a brief overview
of the CIMAP/CC maintenance flow is necessary.

A trouble ticket can be created using the appropriate
trouble ticket mask (i .e . CCNT, CCIC, CCEM, CCSTP, CCTRP), from
which a work request is automatically generated

OR

REQUIRED DATA (e.g., Work Type, Center, Lac) can be entered
on the Work Request mask (CCREQ/CCCREQ), in which case, a
trouble ticket is automatically created by the system whenever
a maintenance work request is generated with the appropriate
work~ associated to a work code in the CCPRC table
(e.g., work code NT = NTEC trouble ticket).

Via the wor k type , the specific trouble ticket/work request is
referenced through the CCPRC table to determine the preferred
trick and estimated times needed to execute the maintenance work
item.

CCREQ/CCCREQ

WORK TYPE

WORK CODE

CCPRC

WORK PREF EST
TYPE TRICK TIMES(S)

WORK CODE

CCPERS

TRICKS

LOADABLE HOURS

Trouble tickets can be created directly by the user or can be
generated as an associated mas k to the spec i fic work req uest.

Craft personnel use the L\frR to review wor k items and status
completions on trouble tickets that have been assigned to them.

Wi t h regard to trouble tic kets , t he system does not brea k
troubles down into load steps or component parts. The
ceSTEP table, with its load-stepping mechanism, is part of the
provisioning process only .

NOTE: A trouble tic ket is not created by the system from the
Work Request mask unless the appropriate work type is
is entered ,on the Work Request mask indicating a trouble.
The five trouble work codes are

- NT (NTEC trouble ticket)
EM (electromechanical trouble ticket)
Ie (interexchange trouble ticket)
SP (stored program trouble ticket)
TR (trunk maintenance trouble ticket).



TROUBLE
TICKET
FORMATS

MODULE 2
LESSON 2A

Since this lesson material is very extensive, it is recommended
that the trainee only review that portion of this lesson which
describes the trouble ticket format used at his/her work
location. The other trouble ticket formats may be reviewed as
time in class permits. The actual hands-on exercise, involving
all of the trouble tickets , is part of lesson 5.

The trouble ticket formats can be found on the following pages:

NTEC Trouble Tickets-----page 4 through 17.
ELECTROMECHANICAL Trouble Tickets-----page 18 through 34.
INTEREXCHANGE Trouble Tickets-----page 35 through 52.
STORED PROGRAM Trouble Tickets-----page 53 through 72.
TRUMP Trouble Tickets-----page 73 through 90.

Be sure to turn to page 91 after completing the material on the
appropriate trouble ticket and continui to read... .'
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MODULE 2
LESSON 2A

REMARKS

FEATURES

USE

NTEC TROUBLE TICKET: CCNT

A~ ,NTEC Trouble Ticket can be created by using the CeNT mask or
the-'Work-Request mask (CCREQ/CCCREQ). Thi s 1esson deals only
with the CCNT mask--see the Work Request mask for details on
creating a trouble ticket.

An NTEC Trouble Ticket is created when a work~ has an
associated work code of NT. Each center has a trouble ticket
that is used exclusively for that center.

Because the NTEC ticket is associated with the work code of NT,
it is mandatory that the Pricing Guides be established with all
corrective maintenance work types having a work code of NT .

The user may reach the NTEC Trouble Ticket either by using the
transaction CCNT in the /FOR field or by using the Next
function key (PF 6) from the Work Request mask.

I f the NTEC ticket was generat ed as an associated mask to the
Wor k Request, certain f ie lds wit hin t he CCNT mas k are protected
and cannot be accessed by the user. These fields are
automatically propagated (transferred) to the trouble tic ket
when the Work Request i s created.

Important i t ems to keep in mind involving the NTEC troub le
tic ket are

.---------

- REQUIRED DATA:

- SECURITY LEVE LS:

- VALI D PF KEYS :

- Cor1MANDS:

Center, Loc, Alias,
Password, Work rD.

Refer to the Secur ity
Matrix of the User Table
for security levels.

PF 1, PF 4, PF 5, PF 6.

Approve, Unapprove ,
Load, Re fer, Transfer ,
Print, Complete .

DISPLAYING
--------- A TICKET

There are three methods of displaying a trouble ticket:

1. FIND TRANSACTION (PF 1 Key)
2. NEXT TRANSACTION (PF 6 Key)
3. JUMP FIND (SiR or Enter Key)
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DEFINITION
OF FIELDS

MODULE 2
LESSON 2A

Each of the fields on the NTEC Trouble Ticket mask ;s
illustrated and defined below and on the following pages.
The fields that are underlined require input by the user in
order to process CeNT transactions.

COMMAND -------- CIMAP/CC NTEC TICKET (CCNT;l (g)/FOR --------
CENTER -----------Jj)LOC ---------,-ALIAS~--- ~PASS ORO --------
WORK 10 ---------~ORK TYPE ----- 9 NBR OF UNITS --- a PRINT DEST --------

1 TRACKING KEY -------------------- 2 REQ BY ------------ 3 CALLBACK -----------
REFER TO: CENTER ----------- LOC -----------
LOAD TO: ALIAS --- TOUR - DATE ------ ~CUSTOMER --------------------

/ TEL#/CKT 10 ---------------------------------------------
DUE DATE/TIME ------ ----- @ LATE START ------ @ EARLY START ------

1 REPORT ------------------------------------------------------------

~TROUBLE FOUND/ ------------~-----------------------------------------------
ACTION TAKEN ------------------------------------------------------------

I
TROUBLE REPORT@DE------®CAUSECODE------(25)APPARATUSCODE------

h CLEARED BY --- 7 DATE/TIME ------ ----- @ CLEARt'O TO --- (9) DATE/TUlE -----
~ STATUS - 6D AS lGNED TO: ALIAS --- DATE ------ TOUR - j}2)'1fTR/EC ------ --
j TIME WORKE1J'- - - - - @ PCT cm~PTD --- @ JEP --- @FMN CK

CALLOUT FIELD DEFINITION LENGTH OF FIELD
(in characters )

1 CO~lMAND Action to be taken when the 1-8
Enter key is depressed ..------.

2 FOR JUMP FIND format. 1-8

3 CENTER Control center location. 1-11

4 LOC Common language work location. 1-11

5 ALIAS User Alias as assigned in the 3
User Table.

6 PASSWORD As assigned in User Table. 1-8

-5-



MODU LE 2
LESSON 2A

DEFINITION
OF FIELDS
(Continued)

~ - ---------- ------------- -------- ---

CALLOUT

7

8

FIELD

WOR K ID

\~O R K TY PE

DEFI NITION

Identifi es a work r eques t at
a parti cula r center 1s work
locat i on.

Descr i pti on of work t o be
perf or med .

LENGTH OF FI ELD
( i n charact er s )

9

1-5

9

10

NBR OF UNI TS Number of i tems of work t o be
performed .

PRI NT DEST Specif ies the pri nte r to which
t he PRINT command i s sent ;
printer on whi ch th e trou bl e
ti cket is t o be printed .

1- 3

1- 8

REQ BY Per son req uest in g t hat th e t r oubl e 1- 12
t icket be wor ked; usual ly t he MeO .

TRAC KING KEY Iden t if ies and trac ks one or mor e 1-2 0
work requests .

CALLBAC K Telephone numb er of per son to be 1-12
contac ted when wor k is complete .

,.... _.._, 11

12

1 ..,
... j

14 REFER TO : CENTER Speci f ie s the control cen t er 1-11
to which a tro uble t i cket
is ref er r ed/ t r ansf er r ed t o
f or loa din g.

LOC Speci f i es t he particu lar 1- 11
lo cat ion to wh ich a trouble
tic ket is r efer red/t r ansfer r ed
t o for loading.

- 5-



MODULE 2
LESSON 2A

DEFINITION
OF FIELDS
(Continued)

CALLOUT FIELD DEFINITION LENGTH OF FIELD
(in characters)

15 LOAD TO : ALIAS Alias of person t o be 3
assigned the trouble
ticket; protected field .

~, TOUR Specif ic tour to be lo aded, 1
e.g., 0 (day), E (e vening),
N (ni ght).

DATE Date on which th e troub le 6
ticket is to be loaded;
val id pattern MMD DYY.

16 CUSTO ME R Name of subsc riber or dering t he 1- 20
serv i ce o

17 TEL#/ CKT 10 Circui t i denti f icat ion ; may be i n 1- 45
telephone number or serial number

- , format .

18 DUE DATE/TI ME Calendar date and t ime by which th e 6/ 5
t r oubl e tic ket should be comp le ted ;
valid patte rn MMD DYY HH:MM.

19 LATE START Last calendar date by which the 6
troubl e t ic ket can be l oaded and
still be comp l et ed by th e due date;
va l i d pattern MMDDYY.

20 EARLY STA RT Earl i est ca le ndar date on whi ch t he 6
t rouble t ic ket can be l oaded; vali d
pattern MMDD YY.

21 RE PORT Free form f i el d used to record 1-3 00
pert inent i nformat i on about the
tro uble t ic ket.
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DEFINITION
OF FIELDS
(Continued)- ,

CALLOUT

22

23

24

25

26

FIELD

TROUBLE FOUND/
ACTION TAKEN

TROUBLE REPORT
CODE

CAUSE CODE

APPARATUS CODE

CLEARED BY

MODULE 2
LESSON 2A

DEFINITION LENGTH OF FIELD
(in characters)

Description of trouble found. 1-60
Details of action taken to fix 1-180
the problem.

Appropriate trouble report code; 1-6
refer to BR 191-100-304 for
NTEC trouble report codes.

TREAT cause code. 1-6

Appropriate apparatus code. 1- 6

Alias of person clearing the 3
trouble to the originator.

27

28

29

30

DATE/TIME

CLEARED TO

DATE/TIME

STATUS

Calendar date and time that the
trouble was cleared and service
restored; valid pattern
MMDDYY HH:MM.

Alias of person to whom the
trouble i s cleared.

Calendar date and time that the
trouble was cleared to the
orig inator ; valid pattern
MMDD YY HH: MM.

Ind icates the status of the ticket;
assigned by the system.

T - l oadabl e
N not to be loaded
L loaded
C complete
J jeopardy
R referred or transferred
X excluded from loading

-8-
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DEFINITION
OF FIELDS
(Continued)

CALLOUT

31

32

FIELD

ASSIGNED TO :

MTR/
EC

DEFINITION

ALIAS Alias of person to whom
trouble ticket is
assigned .

DATE Date on which trouble
ticket is to be loaded;
valid pattern MMDDYY.

TOUR Work shift to be
loaded with the trouble
ti cket, e. g., D (day),
E (evening), N (night).

Mechanized time reporting code.
Environmental code associated
with the work item.

MODULE 2
LESSON 2A

LENGTH OF FIELD

3

6

1

1-6
2

533

34

35

TIME WORKED

peT COMPTD

JEP

Actual time spent by the craft
person correcting the problem;
valid pattern HH:MM.

Percentage of trouble t ic ket that 1-3
;s complete .

Jeopardy code; used to indicate the 1- 3
particular problem which prohibits
the completion of the trouble tic ket.

-9-



Initials of foreman approving 1-3
the trouble ticket; protected
field.
Note: If a foreman types

APPROVE in the COMMAND
field and depresses the
SiR or ENTER key, his/
her initials appear in
the Fl~N CK field . (The
user must have APPROVE
security in the Sl
security grids.) If a
foreman types UNAPPROVE
in the COMMAND field,
his/her initials are
blan ked out . No updates
can be made when t he APPROVE
command is in effect--the
UNA PPROV E command must be
used to remove approval if
changes/updates are necess ary.

(,
CALLOUT

36

FIELD

FMN CK'

DEFINITION

MODULE 2
LESSON 2A

LENGTH OF FIELD

-- DE1~AND

LOADI NG
A trouble tic ket can be demand loaded from the CCNT screen by
populating the LOAD TO: ALIAS and TOUR fields; the LOAD TO: DATE
f i el d i s opt ional (defaults to current date if left blank). The
LO AD TO : DATE must be today, in the future or no t mo re th an one
weekday in th e past.
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PRACTICE
EXERCISE

MODULE 2
LESSON 2A

With assistance as needed from your instructor, practice the
following on your terminal. .

Input: IFOR CCNT
Depress the SiR or ENTER key.

Note: This may be typed from either a blank screen or in the
/FOR field in the upper right corner of the screen (Jump
Find).

SYSTEM RESPONSE:

CUSTor~E R

EARLY START

COMMAND
CENTER
WORK 10
TRACKING KEY
REFER TO: CENTER
LOAD TO: ALIAS
TEL#/ CKT 10
DUE DATE/TIME
REPORT

TRO UBLE FO UN D/
ACTI ON TAKEN

CIMAP/CC NTEC TICKET (CCNT)
LOC ALIAS
WORK TYPE NBR OF UNITS

REQ BY
LOC

TOUR DATE

LATE START

/FOR
PASSWORD
PRINT DEST

CALLBACK

TROUBLE REPORT CODE
CLEARED BY DATE/TIME
STATUS ASSIGNED TO: ALIAS
TIME WORKED PCT COMPTD

CAUSE CODE
CLEARED TO

DATE TOUR
JEP

-11-
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DATE/TIME
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PRACTICE
EXERCISES
(Continued)

MODULE 2
LESSON 2A

TO PERFORMA FIND:

A FIND is only necessary if the NEXT function key (PF 6) from
the Work Request was not used to access this mask.

Complete the REQUIRED DATA--CENTER, LOCATION, ALIAS, PASSWORD
and WORK IO- -as required on your terminal. Your
instruftor will assign this information. The trouble ticket
format will be completed automatically.

CIMAP/CC NTEC TICKET (CCNT)
LOC ----------- ALIAS ---
WORK TYPE NBR OF UNITS

REQ BY

COMMAND
CENTER -------
WORK 10 --------
TRACKING KEY
REFER TO: CENTER
LO AD TO: ALIAS
TEL#/CKT 10
DUE DATE/TIME
REPORT

TROUBLE FOUND /
ACTION TAKEN

TOUR
LOC

DATE

LATE START

/FOR
PASSWORD -----
PRINT DEST

CALLBACK

CUSTOMER

EARLY START

DATE/TIME
ASSIGNED TO: ALIAS

PCT COMPTD

TROUBLE REPORT CODE
CLEARED BY
STATUS
T H~E WORKED

CAUSE CODE
CLEARED TO

DATE
JEP

APPARATUS CODE
DATE /TIME

TOUR MTR /EC
FMN CK

THEN: Use the PF 1 key to Find.
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MODULE 2
LESSON 2A

PRACTICE
EXERCISES
(Continued)

Following is an example of what might appear on your screen.

SYSTEM RESPONSE:

CIMAP/CC NTEC TICKET (CCNT) 007/010785 10:45 /FOR
LOC ----------- ALIAS ---- PASSWORD
WORK TYPE NBR OF UNITS 001 PRINT DEST

REQ BY TRNGBDSSCOl CALLBACK

COMMAND
CENTER ----------
WORK TO --------
TRACKING KEY AA000032
REFER TO: CENTER

~, LOAD TO: ALIAS 283 TOUR D
TEL#/CKT 10 29/FDDA/80112
DUE DATE/TIME 010485
REPORT HAND OFF TO CO

LOC
DATE 010485

LATE START 010485

CUSTOMER CIMAP CC

EARLY START 010485

TROUBLE FOUND/
ACTION TAKEN

CAUSE CO DE APPARATUS CODE
CLEARED TO DATE/ TI ME

DATE 010485 TOUR 0 MTR/EC 57R
JEP FMN CK

TROUBLE REPORT CODE
CLEARED BY DATE/TIME
STATUS L ASSIGNED TO: ALIAS283
TIME WOR KED PCT COMPTD

CCC001I FIND SUCCESSFUL
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PRACTICE
EXERCISES
(Continued)

MODULE 2
LESSON 2A

UPDATING A TICKET:

The NTEC ticket may be updated to post trouble found, as well as
information on the cause of the trouble and any action taken to
correct it. The user may input all information regarding the
ticket in the Trouble Found/Action Taken field. If additional
space is required for documentation, the Next function key (PF 6)
can be used to reach the Comments mask (covered in lesson 3).

The fields at the bottom of the CCNT mask--Trouble Report Code,
Cause Code, Apparatus Code, Cleared By Date and Time,
Cleared to Date and Time--are available for the user to complete.
(Refer to BR 191-100-304) .

Review the inputs displayed below.

CIMAP/CC NTEC TICKET (CCNT) 007/0110785 10:45
LOC ----------- ALIAS --- PASSWORD
WORK TYPE NBR OF UNITS 001 PRINT DEST

REQ BY TRNGDBSSC01 CALLBACK

COMMAND
CENTER ----------
WORK 10 --------
TRACKING KEY AA000032
RE FER TO: CENTER
LO AD TO: ALIAS TOUR
TEL#/CKT 10 29/FDDA/80112
DUE DATE/TIME 010485
REPORT HAND OFF TO CO

LOC
DATE CUSTOMER CIMAP CC

LATE START 010485 EARLY START 010485

/FOR

TROUBLE FOUND/ jumper lifted off t r of carrler by frame
ACTION TAKEN

TROUBLE REPORT CODE 0572 CAUSE CODE 150 APPARATUS CODE
CLEARED BY 283 DATE/TIME 010485 1500 CLEARED TO joe DATE /TIME 010485 1505
STATUS L ASSIGNED TO: ALIAS 283 DATE 010485 TOUR D MTR/EC 57R
TIME WORKED 01:30 peT COMPTO 100 JEP FMN CK

CCC0011 FINO SUCCESSFUL

THEN: Use the PF 5 Key to -Update.



PRACTICE
EXERCISES

_ , (Continued)

MODULE 2
LESSON 2A

Following is an example of what might appear on your screen.

SYSTEM RESPONSE:

CIMAP/CC NTEC TICKET (CCNT) 007/010785 10:45
LOC ----------- ALIAS --- PASSWORD
WORK TYPE SSCTT NBR OF UNITS 001 PRINT DEST

REQ BY TRNGDBSSC01 CALLBACK

COMMAND
CENTER----------
WORK 10 --------
TRACKING KEY AA000032
REFER TO: CENTER
LOAD TO: ALIAS 283 TOUR 0
TEL#/CKT 10 29/FDDA/80112
DUE DATE/TIME 010485
REPORT HAND OFF TO CO

LOC
DATE 010485

LATE START 010485

/FOR

CUSTOMER CIMAP CC

EARLY START 010485

TROUBLE FOUND JUMPER LIFTED OFF T R OF CARRIER BY FRAME

TROUBLE REPORT CODE 0572 CAUSE CODE 150 APPARATUS CODE
CLEARED BY 283 DATE/TIME 010485 1500 CLEARED TO JOE DATE/TIME 010485 1505
STATUS L ASSIGNED TO: ALIAS 283 DATE 010485 TOUR D MTR/EC 57R
TIME WORKED 01:00 PCT COMPTD 100 JEP FMN CK

CCC001I FIND SUCCESSFUL

.,---........"
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PRACTICE
EXERCISE
(Continued)

MODULE 2
LESSON 2A

·.4

COMPLETING THE NTEC TROUBLE TICKET

An NTEC Trouble Ticket may be completed from the trouble ticket
mask, the Work Request or the LWTR (to be covered later).

To complete the NTEC Trouble Ticket, data must be input in the
TIME WORKED, PCT COMPTD, JEP and the MTR/EC fields (if ~

necessary, see note); COM (complete) must be entered in the
COMMAND field and the ENTER or SIR key depressed. (Some of
these entries may have been made during the UPDATE process
covered earlier.)

The handoff to CIMAP/SSC is processed with the COM command.

If it is necessary to input additional data to the trouble
ticket (e.g., add to the REPORT field), the UPDATE process
(PF 5) must be followed prior to use of the Complete command.

Note : If TIME WORKED is not input, it defaults to the
estimated times i n the Pricing Guide.

If PCT COMPTD is not input, it defaults to 100% complete.

If the MTR field is not populated from information found
in the Pricing Guide, no MTR data will appear on CCLWTR .

Perform a FIND (PF 1), then see and follow the example below .

CIMAP/CC NTEC TICKET (CeNT) 007/010785 10:45 / FOR
LOC ----------- ALIAS --- PASSWORD
WORK TYPE SSCTT NBR OF UNITS 001 PRINT DEST

REQ BY TRNGDBSSCOI CALLBACK

-,'- -"' -.

Cor'1MAND com
CENTER ----------
WORK 10 --------
TRACKING KEY AA000032
REFER TO: CENTER
LOAD TO: ALIAS 283 TOUR D
TEL#ICKT 10 29 /FDDA/80112
DUE DATE/TIME 010485
REPORT HAND OFF TO CO

LOC
DATE 010485

LATE START 010485

CUSTOMER CIMAP CC

EARLY START 010485

~.

TROUBLE FOUND JUMPER LIFTED OFF T R OF CARRIER BY FRAME

TROUBLE REPORT CODE 0572 CAUSE CODE 150 APPARATUS CODE
CLEARED BY 283 DATE/TI ME 010485 1500 CLEARED TO JOE DATE/TIME 010485 1505
STATUS L ASSIGNED TO: ALIAS 283 DATE 010485 TOUR 0 MTR/EC 57R
TIME WORKED 01:00 PCT COMPTD 100 JEP FMN CK

THEN: Depress the ENTER or SIR key.
-16-



RE~1ARKS

USE

J"IUUUL-L.. c:

LESSON 2A

SSC: CC POOL WORKLIST - OSSCCP

The OSSCCP format displays a pool of the trouble tickets
handed off from CIMAP/SSC to CIMAP/CC. This is a READ
ONLY screen; no entries can be made in the body of the
screen, although entries are allowed in the REQUIRED DATA
f ields (Center, Alias, Password, /POR).

Completion on the LWTR automatically completes to the
OSSCCP screen. Your company must have both the CIMAP/SSC
and the CIMAP/CC moduals operational for this to work.

Refer to the handout IISSC TROUBLE HANDOFP in Module 4.

Important items to keep in mind involving the OSSCCP
are

- REQUIRED DATA:

- SECURITY LEVELS :

- VALID PF KEYS:

-91-

Center, Alias, Password.

Refer to the Security Matri x
for security l evel s for t his
transaction .

PF 1, PF 2, PF 5



DEFINITION
OF FIELDS

MODULE 2
LESSON 2A

Each of the fields of the Pool Worklist (OSSCCP) mask is
illustrated and defined on the following pages. Some of these
fields require inputs by the user in order to process OSSCCP
transactions.

(1)COMMAND -------- CIMAP/SSC: CC POOL WORKLIST (OSSCCP) (2)/FOR --------
'i{***********************************************************~*************
(])CENTER ----------- f4'ALIAS --- (5)PSWD --------
X*****************************************~**********~*******************
@ (1) ® ® QO) QD Q2)
C LOCATIgtt FROM sse JE...ACKING ~y WRID ALr'AS STA1us

@ COMMD ~ eOMMT @ ENTRD Q§ ENTRT Q2) LOADD @ LOADT @ COMPO @ COMPT

CALLOUT FIELD DEFINITION LENGTH OF FIELD

1

2

3

4

5

6

7

COMMAND

FOR

CENTER

ALIAS

PSWO

C

LOCATION

Read-on ly fi e1d.

Name of format to which a JUMP 1-8
is attempted; valid CIMAP/CC
format name.

Control center location. 1-11

Three character code used 3
to designate a particular
employee, as defined in the
User Tab 1e.

As specified in the User Table. 1-8

Command field used to indicate 1
ADDs, UPDATEs and DELETEs with
respect to the line on which it
appears; also used to select lines
for Jump Find capability.

Common Language work location; 1-11
vailidated against the
Location Reference Database
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DEFINITION
OF FIELDS
(Continued)

MODULE 2
LESSON 2A

CALLOUT

8

FIELD

FROM sse

DEFINITION LENGTH OF FIELD

Indicates the specific sse 1-11
that handed off the trouble
ticket to the control center.

9 TRACKING KEY Identifies and tracks one or more
requests; user definable for
manually entered work
requests (typically the
trouble ticket number from
the referring SSC).

1-20

10

11

12

13

14

15

16

WR 10

ALIAS

STATUS

COMMO

CO~1MT

ENTRD

ENTRT

Work request identification; 9
identifies one and only one
work request at a particular
center1s work location;
system generated each time a
new work request is defined to
CIMAP/CC.

Alias of the person assigned the 3
trouble ticket in the control
center.

Indicates the status of the 1
corresponding work request;
assigned by the system.

Indicates the date of the CC 6
commitment back to the SSC.

Indicates the time of the CC 5
commitment back to the SSC,
typically within two (2) hours;
valid pattern HH:MM.

Indicates the date the work 6
request was handed off by
CIMAP!SSC; valid pattern MMOOYY.

Indicates the time the work 5
request was handed off by CIMAP/SSC;
valid pattern HH:MM.
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.-- DEFINIw,ON
OF FIELDS
(Continued)

~ CALLOUT FIELD DEFINITION LENGTH OF FIELD

17 LOAOO Indicates the date the work 6
request was loaded to the
craft person; valid pattern MMDDYY.

18 LOAOT Indicates the time the work 5
request was loaded; valid pattern

"~ HH:MM.

19 COMPO Indicates the date the work 6
request was completed--same as
COMPTD DATE on CCREQ/CCCREQ.

20 COMPT indicates the time the work 5
request was completed--same as
COMPTD TIME on CCREQ/CCCREQ.
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PRACTICE
EXERCISE

COMMAND

CENTER:
C LOCATION

COMMO

jVIUUULt L.

LESSON 2A

With direction from your instruttor, practice the following
on your terminal.

Input: /FOR OSSCCP
Depress the SiR or ENTER key

Note: This may be typed from either a blank screen or in the
IFOR field of the upper right corner of the screen
(JUMP FIND). The User Center field provides for access
to other databases. Only a Find or a Forward function
may be performed in other databases.

SYSTEM RESPONSE:

CIMAP/SSC: CC POOL WORKLIST (OSSCCP) IFOR
14:10 01/07/85 PAGE

ALIAS: PSWD:
FROM SSC TRACKING KEY WR TO ALIAS STATUS

COMMT ENTRD ENTRT LOADD LOADT COMPO COMPT

TO PERFORM A FIND:

Complete the REQUIRED DATA--CENTER, ALIAS and PSWO--as shown in
the example below.

CIMAP/SSC:

TRACKING KEY
ENTRT LOAOO

CENTER-----------
C LOCATION FROM SSC

COMMO COMMT ENTRO

CC POOL WORKLIST (OSSCCP) IFOR
14:10 01/0785 PAGE

ALIAS--- PSWD--------
WR 10 ALIAS STATUS

LOAOT COMPO COMPT

THEN: Use the PF 1 key to Fi nd.
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PRACT ICE Th is i s an example of what mi ght appear on your screen .
EXERC ISE
(Continued) SYSTEM RESPONSE:

CO MMAND CI MAP/SSC: CC POOL WOR KLIST (OS SCCP ) /FOR
14:11 01/0785 PAGE

****************************************************************************
CENTER ----------- ALIAS --- PSWD --------
****************************************************************************
C LOCATION FROM SSC

COMMO COMMT ENTRO
TRAC KI NG KEY

ENTRT LOAOO
WR 10 ALI AS STATUS

LOAOT COMPO COMPT

TRNGDBNTC01 TRNGDBSSC01 AA000032 004NT0004 245 C
01/04/85 15:00 01/04/85 14:40 01/04/85 16:10 01/17 / 85 14:37

GSS001I FIND SUCCESSFUL
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ALARM DEFINITION TABLE (CCALRM)

The CIMAP/CC Alarm Definition Table (CCALRM) provides the
ability to define alarm intervals and destinations for trouble
tickets. When a trouble ticket is entered into the system, an
automatic alarm is set if the DUE TIME field on CCREQ is
populated and the WORK TYPE has an associated entry in the
alarm table. The CRON (Chronometer or Timer) signals the
alarm software to print an alarm and schedule the next alarm
where appropriate.

Important items to keep in mind involving the Alarm Definition
Table (CCALRM) are

REQUIRED DATA:

SECURITY LEVELS:

VALID PF KEYS:

CO~1/'1ANDS :

Center, Loc, Work Type.

Refer to the Security
Matrix of the User Table
for this transaction.

PF 1, PF 2, PF 4 1 PF 5 1

PF 6, PF 10.
NOTE: PF 6 key is used
to move directly to the
CCPRC screen.

Copy, Pri nt.
(Explanation of commands
can be found in Module
1 , Lesson 4 . )

NOTE

DEFINITION
OF FIELDS

There is no restriction on work code or work type for the items
in the alarm table.

Alarms can also be created and cancelled manually by using the
ALARM and CANALARM commands on the CCREQ screen.

Each of the fields on the Alarm Definition Table (CCALRM) is
illustrated and defined on the following pages.
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DEFINITION
OF FIELDS
(Cont. )

m
COMMAND -------- CIMAP/CC ALARM ~INITION (CCALRMl (2)/FOR --------
CENTER ----------- ~ALIAS --- ~P~WORD --------

6 LOC@------@-- @ @ Q)COP@TO LOC@-------@- @L@RM ---@---
WORK

C TYPE TIMEl LTERMl TIME2 LTERM2 TIME3 LTERM3 LATE lTERM4

@
ON OFF == ---- ---- ---- ----
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DE FINITION CALLOUT FIELD DEFI NITION LE NGTH OF FIELD
OF FIELDS
(Cont. ) l ' COMMA ND Acti on to be t aken 1- 8

when ente r key is hit .

2 FOR Name of format to which 1- 8
a JUMP wi l l be per f ormed ;
valid CIMAP/CC format name.

3 CENTER Contro l center 1-11
locat ion.

4 ALIAS Used to designate 3
,-~ ,

a particular employee.

S PASSWORD Password belonging 1-8
to the user speci fi ed
by ALIAS.

6 LOC Common l anguage work 1-11
l ocat i on

7 COP Y TO Co mmo n language code of 1-11
LOC wo r k l ocat i on t hat t he

table i s bei ng copied to .

8 LT ERt·l Logi cal Termi nal Name 1- 8
of t he pri nt er
to whi ch t he PRINT
command is issued .

9 C Command fiel d used t o 1
indicate ADDs, UPDATEs
and/or DELETEs with
respect to the line on
which it appears ; al so
used t o se lect lines for
JUMP FI ND capabil ity.
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DEFINITION CALLOUT FIELD DEFINITION LENGTH OF FIELD
OF FIELDS
(Cant. ) 10 WORK Description of work to 1-5

TYPE be performed, validated
agai nst t he cor responding
Pricing Table.

11 TIMEI Indicates the first time 5
interval to generate an
alarm; DUE time (D) or ENTRY
time (E); valid pattern
CNN:NN.

- 12 LTERMI Logical Terminal Number of 1-8
the printer to which the
alarm will print if TIMEI
has been specified .

13 TIME2 Indicates the second time 5
interval to generate an
alarm; DUE time (D) or
ENTRY time (E);
valid pattern CNN:NN.

,.--, 14 LTERM2 Logical Terminal Number of 1-8
the printer to which the
alarm will print if TIME2
has been specified.

15 TIME3 Indicates the third time 5
interval to generate an
alarm; DUE time (0) or
ENTRY time (E);
valid pattern CNN:NN.
Note: If DUE TIME is left

blank on any trouble
tic ket or trouble tic ket
associated wor k request
screen, CCALR~l TIME 3
defau lts if the alpha A
(automatic) and a t ime is
entered in this fie ld .

16 LTERM3 Logical Terminal Number 1-8
of the printer to which
the alarm will pri nt if
TIME3 has been specified.
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Interval at which alarms 5
are to be printed after
the due date; pattern HH:MM.

DEFINITION
OF FIELDS
(Cont. )

CALLOUT

17

FIELDS

LATE

DEFINITION

MODULE 2
LESSON 2A

LENGTH OF FIELD

18

19

20

21

22

LTERM4

ON OFF

SAT

SUN

Hal

Logical Terminal Number of
printer to which the alarm
will print if LATE field has
been populated.

Indicates the first and
second time of day to turn
the alarm generation on and
off; pattern HH:MM.

Option used to suppress
alarms on Saturday if "N"
is indicated.

Option used to suppress
alarms on Sunday if IIW
is indicated.

Option to print the alarm
on a holiday; "N" - do not
pri nt I "Y" or blank - pri nt.

1-8

4

1

1

1

NOTE 1: Dial-up LTERM designations may be used .

NOTE 2: To have a trouble ticket notifier turned on at any
val i d IMS LTERM or TSEND device during the creation of a
trouble ticket or associated work request screen, enter
the 1etter II All in the TH1E3 fi e1d and the pri nter
designation (where the notifier should be sent) in the
LTER~l fie 1d.
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Indicate whether each of the following statements about the
Alarm Definition Table (CCALRM) is true or false by placing an X
in the appropriate space. One hundred percent accuracy is
expected. Your instructor will provide you with feedback.

TRUE FALSE

1. An automatic alarm is set when a trouble
ticket is entered into the system if
the DUE TIME field on CCREQ has been
populated and the WORK TYPE has an
associated entry in the ALARM table.

2. Alarms can be created and cancelled manually
by using the ALARM and CANALRM commands on
the ALARM DEFINITION TABLE.

3. LTERM1 - LTERM4 indicates the Logical
Terminal Name of the printer to which
the alarm will print if the corresponding
TIME interval (TIME1 - TIME3, LATE) has
been specifi ed.
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TROUBLE TICKET WORKLIST (CCTTWL)

The Trouble Ticket Worklist (CCTTWL) screen allows the user to
view a list of trouble tickets and perform various functions on
those trouble tickets. These functions include referring and
transferring work requests to another location, demand loading
and updating work requests on the list and printing the list .

In order to access a list of trouble tickets, a FINO is necessary .
The resulting list includes trouble tickets logged from CIMAP/SSC.

The list may be tailored by specifying a LOCATION, STATUS and
WORK TYPE.

Each page of the list may be viewed by use of the FORWARD and
BACK functions.

Several trouble tickets may be REFERRED/TRANSFERRED, DEMAND
LOADED and UPDATED at a time, however, only one function may be
performed at a time.

Wor k codes DT, EM, IC, NT, SP, 55, 5T and TR may be statused on
the CCTn~L screen. The refer/transfer and demand load features
are availab le with these work codes.
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